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Labor Relations 101: Managing In A Unionized Setting
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John Koenig and John Kuenstler will discuss how to manage effectively in a
unionized environment. Topics will include:

Unions Today and Their Role

Understanding the Collective Bargaining Agreement
(Management Rights and Past Practice)

Selected Disciplinary Concepts

Grievance Handling Tips

Arbitration and NLRB Issues

This session will be beneficial to in-house counsel, HR professionals, senior
management, and others on your labor relations team who are new to having
responsibilities over a unionized workforce.

1.0 hours CLE credit pending. This program is valid for 1.0 PDCs for the
SHRM-CP® or SHRM-SCP® and 1.0 hours of HRCI credit.
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Questions? Contact Courtney Brown at cbrown@btlaw.com or (317) 231-7312.
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