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Bill Nolan of the Columbus office presented the webinar "Mastering
Challenging Interview Subjects" for i-sight.com, an investigation software
website. The program was based on his series of blog posts "The Witness
Files," which provide strategies for handling issues commonly confronted in
workplace investigations and was attended by several hundred people. The
webinar can be


http://i-sight.com/webinar-mastering-challenging-investigation-interview-subjects/

