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Clifford Shapiro of the Chicago office was a featured speaker before more than
200 attorneys from around the United States at the annual meeting of the
American College of Coverage Counsel held in Chicago on May 8-10. Clif’s
plenary session was titled “The Art of Negotiation and Mediation: Are There
Ethics In Poker?” A hot topic of discussion was whether mediation is a dispute
resolution process that includes ethically acceptable and mutually agreed-to
elements of deception.
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